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The Role 

Marketing and Communications Officer 

 

Context 

NTGPE delivers vocational education and training for registrars under the Australian General Practice Training (AGPT) 
program to the standards of the Royal Australian College of General Practitioners (RACGP) and Australian College of 
Rural and Remote Medicine (ACRRM) through multiple education activities to different groups of learners and GP 
practices dispersed throughout the whole of the Northern Territory (NT). This position therefore deals with a variety of 
internal and external stakeholders ensuring that communication with these groups enhance NTGPE’s key relationships 
and program delivery. 

 

The broad environment in which NTGPE operates includes communities with high levels of need, as well as service 
providers and funding agencies that are keen to ensure Aboriginal Health needs are better met.  These factors indicate 
considerable scope for innovative approaches in the way NTGPE operates.  It also means that NTGPE needs a coordinated 
and cooperative approach between the education program team and other parts of the organisation, which requires a 
flexible approach to its structure and operations.  The successful applicant can expect that the position and its duties may 
evolve during the course of their employment with NTGPE to meet the demands of its business operations. 

 

Location 

This position is based at the NTGPE office in Darwin at Charles Darwin University, Darwin Campus. 

 

Supervision 

This position reports to and is supervised by the Marketing and Communications Manager and is expected to work 
relatively independently. 

 

Salary 

To be negotiated depending on qualifications and experience. 

 

Employment Conditions 

NTGPE provides a safe working environment, in a fast paced, dynamic organisation which is the lead regional training 
organisation (RTO) in the Northern Territory for medical education and training. 

 

NTGPE offers six (6) weeks annual leave and up to two (2) weeks personal leave. 

 

As NTGPE maintains the status of a health promotion charity it is able to offer significant salary sacrificing arrangements 
to its employees. 

 

Hours of Work 

44.1 hours per fortnight full time equivalent (0.6 FTE), with after hours and weekend work an occasional requirement. 

 

Contract Period 

This position is offered on contract to 31 December 2019 with a minimum three (3) month probationary period. 
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Duties 

• Assist the Marketing and Communications Manager with the development of a range of innovative and effective 
internal and external marketing and communications activities and project in line with corporate objectives, policies 
and procedures. 

• Continually assess existing initiatives and conduct post implementation reviews to ensure continual improvement of 
marketing and communications initiatives. 

• Maintain NTGPE’s corporate profile and create awareness of the role of NTGPE to external stakeholders. 

• Ensure consistency of branding across all media and communication platforms in accordance with the NTGPE Brand 
Manual. 

• Promote NTGPE’s initiatives through a variety of mediums, including social media, NTGPE website, publications and 
electronic direct mail (EDMs). 

• Respond to website maintenance requests and administer the NTGPE multimedia library. 

• Coordinate NTGPE’s merchandise requirements. 

• Event coordination, event stakeholder engagement and reporting on return on investment resulting from event 
participation. 

• Analyse and report on the performance of NTGPE’s digital communications activities using a variety of analytical 
tools. 

• Plan and write copy for NTGPE’s promotional materials, working with internal and external creative service 
suppliers, such as graphic designers, printeries and photographers. 

 

Accountabilities 

This position is accountable for coordinating a range of marketing initiatives and projects identified by the Marketing and 
Communications Manager. The Marketing and Communications Officer works collaboratively with internal and external 
stakeholders in the coordination of a variety of projects and marketing services in relation to program participant 
recruitment, brand maintenance, internal communications and event coordination. 

 

Selection Criteria 

Essential 

1. Proven ability to take a client-focussed approach in coordinating marketing and communications activities across 
multiple platforms, including social media, EDM, web, events and publications. 

2. Proven ability to conceptualise the design of promotional materials, such as website content, social media 
campaigns, EDMs, newsletters, flyers and publications, and be able to articulate ideas to internal and external 
service suppliers, such as graphic designers, web designers and printeries. 

3. Experience in writing web content, inbound marketing content, social media posts and advertising copy. 

4. Demonstrated ability to work to tight deadlines in a dynamic organisation as well as manage demands from a range 
of areas within the organisation. 

5. Ability to interact with people from diverse cultures. 

6. Demonstrated work ethic and attitude which emulates NTGPE’s values of being professional, accountable, honest 
and innovative. 

7. University-level qualifications in marketing, communications or journalism and/or at least two years’ experience in 
marketing and communications roles. 

8. Ability to work productively in a small team environment. 
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Desirable 

1. Current NT driver’s licence or willingness to obtain and the ability to drive 4WD vehicle or willingness to learn. 

2. Experience in using web and social media analytic technology to evaluate effectiveness of marketing and 
communications activities. 

3. Experience in events management, particularly conferences, workshops and training events. 
4. Photography and multi-media skills. 
 

Working Conditions 

This position will require sitting for many hours a day at a computer and desk, as well as lifting and bending. In this role 
you may travel in a 4WD vehicle and/or a light aircraft. 

 

Values 

NTGPE is committed to ensuring that we have a working environment that is welcoming and inclusive for all staff. To 

support this, we have adopted a core set of shared values which guides our work and creates a safe and respectful 

environment that fosters the best in us all. This includes dealing with our customers, stakeholders, each other and the 

community: 

 

• RESPECT - work better together 

• FAIRNESS - fair go for all 

• WELLNESS - show we care 

• INNOVATION & CONTINUOUS IMPROVEMENT - idea generators 

• MAKING A DIFFERENCE - work with purpose 

 

Approved 

 

 
 

Stephen Pincus, CEO 

2019 Mar 06 

 


